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Safer Stronger Consortium 
Offender Research, Learning the Lessons 

1.0 Introduction 
This research has been led by the Safer Stronger Consortiumn (SSC) in order to support the 

development of the SSC pathways for Offenders and Victims.   Konnect Cornwall CIC was 

commissioned to carry out the offender research component of the contract.  The SSC is designed to 

enable the Devon and Cornwall Police Crime Commissioners efficient and effective access to the 

voluntary sector, in order to offer a range of interventions and support services for offenders not 

necessarily available through the statutory sector or other DCPCC funding.  It is hoped that these 

activities will help to reduce re-offending and support reintegration into local communities.   

The research was commissioned to explore: 

 The needs and experiences of services delivered to offenders 

 Quality, timeliness, relevance of support and information available 

 Gaps in current provision for offender 

 Offender experience of relationship between statutory and voluntary services 

 Current pathways of support through statutory and voluntary sector services 

 Relevance of self-assessment tools and person centred outcomes 

2.0 Methodology 
Konnect Cornwall recruited offender interviewees through Police and Probation Officers from the 

Turnaround project and through staff at Freshstart Supported Housing.  The research was carried 

out over two sessions in Camborne and St Austell.    Both sessions began with facilitators explaining 

to participants the purpose of the research and assuring confidentiality of their contribution.  

Participants signed individual consent forms and provided anonymised details of their offending 

histories and addiction and health status’ as illustrated in Tables 1, 2 and 3 below.   

A total of 19 offenders were recruited to the sessions, with subsequent participation varying 

according to personal circumstance.  14 individual interviews in total were conducted, and 15 

offenders in total were present across the two facilitated focus groups.    Interview and focus group 

topic guides can be found in Appendices B and C. 

Responses were recorded in note form on paper on the day and then later typed up as close to 

verbatim as possible.  Interviews were not tape recorded due to confidentiality purposes in addition 

to the limiting impact this would have on interviewee participation.   
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2.1 Limitations of the research 
As set out in the brief, the purpose of the research was to capture the voice of offenders and as 

such, results and recommendations reflect a summary and analysis of these expressed views. The 

scope of the research, whilst providing a useful ‘snapshot’ of offender experience of support services 

in Cornwall, does not allow for a more comprehensive literature review or a wider consultation with 

service providers themselves in order to provide greater context.  Having said this, a brief look at 

recently published national reports documenting larger scale studies and literature reviews on 

probation and reducing offending, suggests significant resonance with the themes raised by our 

interviewees1. 

In terms of methodology, the individual interviews yielded the greatest range of data and participant 

contribution.  The focus groups, whilst also providing interesting debate and Offender perspective 

on service quality and gaps in services, were not a setting in which all participants were comfortable 

to share.    

Over the course of discussions, interviewees mentioned a total of 20 services (see Appendix A).  12 

of these are statutory organisations and 8 of these might be considered voluntary organisations.  

Rather than giving time to distinguishing between statutory and voluntary sector organisations, 

questioning focussed on offender’s experience of services engaged with and perceived partnership 

between different services.  13 of the 14 interviewees who carried out individual interviews 

referenced at least one statutory and one voluntary organisation.   

The themes of employment, skills and training were raised by interviewees through more generic 

questioning about their personal needs and services engaged with.  Its inclusion or absence within 

                                                           
1 Hylton, J. (2013) The Implications of ‘Transforming rehabilitation’ and the importance of probation 
practitioner skills, methods and initiatives in working with service-users. British Journal of Community Justice 
Sheffield Hallam University, Vol. 11(2-3): 165-174.    
 
Shapland et Al (2012) The quality of probation supervision – a literature review, summary of key messages.  
Ministry of Justice, National Offender Management Service.  Accessible from: 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/217435/quality-of-
probation-supervision.pdf 
 
Institute for Research and Innovation in Social Services (April 2012) How and why people stop offending: 
discovering desistance. IRISS Insights No 15.  Accessible from:  
http://www.iriss.org.uk/resources/how-and-why-people-stop-offending-discovering-desistance 
 
Dr. Maria Sapouna et al (2011) What works to reduce reoffending: a summary of the evidence.  Justice 
Analytical Services, Scottish Government. Accessible from: 
http://www.scotland.gov.uk/resource/0038/00385880.pdf 
 
Gojkovic, D et al (2012) Accommodation for ex-offenders: Third sector housing advice and provision. Third 
Sector Research Centre, University of Birmingham.  Available from:  
http://www.birmingham.ac.uk/generic/tsrc/documents/tsrc/working-papers/working-paper-77.pdf 
  

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/217435/quality-of-probation-supervision.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/217435/quality-of-probation-supervision.pdf
http://www.scotland.gov.uk/resource/0038/00385880.pdf
http://www.birmingham.ac.uk/generic/tsrc/documents/tsrc/working-papers/working-paper-77.pdf
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responses was indicative of the value assigned to this type of support, with work-readiness varying 

significantly as would be expected.   

A reference in the brief was made to understanding social conditions and backgrounds of the 

interviewees; whilst these were not sought out explicitly, they were referenced over the course of 

discussions.  Below, however, we provide an example of a typical route into the offending lifestyle as 

observed by professionals from the police and probation services who have practiced both in 

Cornwall and nationally, and contributed to this research.   

2.11 Description of a typical prolific offender cycle    

 An offender often starts at an early age by using alcohol and then soft drugs such as cannabis.  It is 

common for offenders to have a chaotic or abusive home life.  They progress through their teens 

onto harder drugs, turning to crime to fund this practice.  Typically, drug use such as heroin and 

crack cocaine correlates with acquisitive offending whereas alcohol correlates with violence and 

anti-social offences.   An offender in this cycle eventually gets into trouble in their teens and then 

through several court disposals, can end up in prison. In many instances, acquisitive crime can 

continue for a long period before an individual is caught or charged.  Often, by this time family 

support has dwindled and any support remaining tends to be abused by the offender.  

On release from prison they are either homeless or put into temporary accommodation.  They are 

often poorly educated.  Release from prison requires them to secure income for daily living costs 

and accommodation.  The experience of applying for accommodation and benefits can be very 

difficult to negotiate for these persons; they become increasingly frustrated with the bureaucracy 

and therefore fail to engage. This is a vulnerable time for these individuals. The failure to engage 

leads to no accommodation and no benefits, which in turn leads to ‘sofa surfing’ (staying with other 

addicts/mates) and offending to buy food and drugs.   

Self-worth is very low and therefore drug or alcohol use often increases as a way of self-medicating.  

This in turn leads to a catalogue of offences for which the offender normally returns to prison.  

Prison is seen as an opportunity for some to detox, and upon release they are faced once again with 

the need to find accommodation and money.   For many, prison becomes a safe institution and is 

regarded as ‘home’ and a source of food, accommodation, clean clothes and work.  
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3.0 Participants 
A total of 19 offenders were registered across the two sessions.  There were 15 men and 4 women, 

16 of whom identified as ‘White British’ with 3 more identifying as ‘White Other’.  Ages ranged 

between 23 and 52 years of age, with a median age of 30.  Background details about participant’s 

offending histories, addiction and health status are recorded in the tables below.   

Table 1-   Addiction histories 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

16 of the 19 interviewees had experienced addiction problems, 9 for whom the problems were still 

current and 13 of whom were still in treatment.  

 

 

 

 

 

 

Table 2   Offending Experience   

 

Offender Addiction Issues Treatment for 
addiction 

 Current Previous Current  Previous  

1.       

2.       

3.     

4.      

5.     

6.     

7.     

8.     

9.     

10.     

11.     

12.     

13.     

14.     

15.     

16.     

17.     

18.     

19.     
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18 of the 19 interviewees had spent time in prison, with 9 of these on probation.    

Table 3 Health and Ability 

Question No. of Clients Total 

Do you consider yourself to be disabled?  7 

Hearing Impairment  4 

Learning Difficulties   2 

Mental Illness  9 

Progressive Condition   

Reduced mobility/difficulty with 
physical co-ordination 

 1 

Severe disfigurement   

Speech impairment   

Visual impairment (not corrected by 
glasses or contact lenses) 

 3 

 

 7 out of the 19 interviewees regarded themselves as having a disability.  Mental health was most 

frequently reported health problem, followed by hearing and visual impairments. 

Offender Summoned/ 
charged to 
court 

Prison Court 
Order 

Fine for 
Criminal 
Offense 

Probation 
Licence 

Probati
on 
Court 
Order 

Acquisitive 
(theft, 
burglary, 
shoplifting) 

Assault 
or 
violence 

1.                 

2.             

3.          

4.         

5.         

6.         

7.         

8.         

9.         

10.         

11.         

12.         

13.         

14.         

15.         

16.         

17.         

18.         

19.         
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4.0 Quality and relevance of support received 
The individual interviews began by asking (ex) offenders to identify what they felt were their three 

biggest barriers to moving forward with their lives upon leaving prison. They were given a choice of 

nine barriers2 as seen below, and asked to circle their top three from the list.    

Table 4: Most significant barriers to progress as perceived by Offenders   

Rank  Perceived barrier to 
progress 

No. of interviewees circling barrier as 
one of their top 3.   

 Total 

1st Housing        11 

2nd Drugs/Alcohol     9 

3rd Health (mental and 
physical) 

 6 

4th Finances   4 

4th Employment   4 

6th Family problems  3 

7th Attitudes/Self-control  2 

8th Life Skills  1 

9th Education  0 

 

11 out of 14 interviewed circled housing as one of their main barriers, 9 out of the 14 highlighted 

Drugs/Alcohol and then 6 cited Physical and Mental Health.  Finances and employment were each 

circled by 4 of the cohort of 14, followed by family problems, attitudes, life skills, and lastly 

Education which was not considered a key barrier by any of the participants.   

We then asked interviewees to circle the type of support which they perceived as having helped 

them to get ‘back on track’ upon leaving prison.  This was done in order to have a crudely gauge 

which of the barriers expressed as a cohort were considered to have been met with an effective 

service response.   

 

Table 5: Support received that was thought to have made a difference   

Rank  Support received that helped No. of interviewees receiving 
support in this area.   

Total 

1st  Drugs/Alcohol      10 

2nd  Housing     6 

                                                           
2 The barriers were taken from a recent Big Lottery Fund Report (2013) entitled ‘Learning from projects 

working with ex-offenders’2, which listed factors identified through social and criminological research by the 

Social Exclusion Unit (SEU).  These nine factors are also recognised the National Offender Management 

Service’s classification of the ‘Seven pathways to reducing re-offending’, which it builds into service provision  

supporting re-offenders. 
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3rd 
 

Family support     5 

4th Health (mental and physical)  3 

5th Finances  2 

 Life Skill  2 

6th Employment  1 

6th Education  1 

9th Attitudes/Self-control3  0 

 

Drugs and alcohol addiction support was most frequently cited as a form of support that had 

effectively helped clients to move on.   Only six referenced having received constructive housing 

support, despite 11 highlighting this as a key barrier.  Clients referencing effective support for 

mental and physical health, finances and employment were quite under-represented given the 

numbers who reported these factors as barriers.   5 interviewees received effective support either 

from their families or support designed to improve familial relationships.    

Two of the interviewees felt that they had never received effective help:  

‘Nothing because my PPO officer was on leave and I was left homeless to deal with my 

problems’. 

‘Employment support would help but I’ve never had any support before’.  

4.1 Qualities of services which helped to prevent re-offending  
Interviewees were then asked to list the names of those support services they could remember 

engaging with4, and then choosing up to four of these, they were asked  to agree or disagree with 

the statement ‘this service helped me not to re-offend after leaving prison’and provide additional 

comment where possible5.    Further questions were asked in individual interviews and focus groups 

to encourage clients to identify what qualities services either did or did not have, that made a 

difference to them.   

The cohort of 14 individual interviewees listed 22 instances of where they ‘agreed or strongly 

agreed’ that service had helped them, 11 instances where they felt the impact had been ‘neutral’ 

and only 3 instances where they ‘disagreed or strongly disagreed’ that the service had been of any 

help.   

The type of services listed by clients as having helped them not to re-offend upon leaving prison 

included Drug Rehabilitation Services, Probation, Supported Housing, Domestic Violence Support, 

Employment support, Family and Legal Support.  

                                                           
 
4 A full list of support services mentioned by interviewees can be found in Appendix A. 
 
5 Respondents could choose from:  1. Strongly disagree, 2. Disagree, 3. Neutral, 4. Agree, 5. Strongly Agree. 
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Services listed as having ‘neutral’ (insignificant) impact were Supported Housing, Drug 

Rehabilitation, Probation, and Employment support, Domestic Violence Support and Counselling 

services.   

Services which participants strongly disagreed had had any impact in helping them to prevent re-

offending were Probation, Drug Rehabilitation and Housing.    

As we can see from the quotes in the tables below, personal situation, timing and the expertise of 

the practitioner and the strength of their relationship with the client, is a very strong determinant of 

the impact of a service.  This partly explains why the same services are viewed so differently by 

different clients.   

Table 6 summarises the qualities of services, as described by clients, which they believed were key to 

helping them to stop re-offending.   

Table 6: Qualities of services perceived to help prevent reoffending 

Qualities of services perceived to help 
prevent re-offending 

Quotes from interviewees 

Relationships with key workers were 
marked by mutual respect, an absence 
of judgement and the client’s 
awareness of being ‘listened to’ and 
‘believed in’.     

‘She believed in me, and showed me respect; she went above and 
beyond what had gone before’. 
 
‘They could see the better in me’. 
 
‘They listened to me; they believed in me and motivated me to 
change’. 
 

Relationship with support service was 
built on trust and commitment 

‘I had a good connection with my probation officer, trust was so 
important; eventually I was able to be truthful with him.  You’ve 
got to feel like you can talk to them’ 

Regular meetings and adequate time, 
availability and accessibility for the 
client. 
 

‘They had regular meetings and time available for me.’  
 
‘She’s really accessible, I see her at least twice a week’.  
 

Service delivered practical, tangible 
results.   
 

‘They looked for the help I really needed, like my reading and 
writing, they did everything they could to get me into college, and 
they paid expenses for travel and kept me with the same link 
worker.    
 
‘They were able to help really quickly when the addiction was a 
problem and fully supported me’ 

Introduced client to new activities and 
experiences. 

‘I went on a sailing trip at Myers Moore.  It was an experience you 
don’t forget, it made good memories.  I can never have afforded 
that. It was the most helpful and engaging thing I did’.  
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The large majority of positive examples included some form of practical support that was especially 

effective because of an encouraging and enduring relationship with the key worker who was 

providing the support.   

As a result of these trusted relationships, a few interviewees mentioned being motivated by not 

wanting to let their key worker down, as one (ex)offender explained: ‘... the knowledge that they 

were always there in the background and a sense of not wanting to fail them’.   Another interviewee 

stated: 

‘She believes in us, she says you’re gonna do, what you’re gonna do and I can’t stop you.  But 

you feel guilty if you let her down’.  

Other clients put more emphasis on the very practical impact of support received such as ‘having 

somewhere to sleep’ or ‘arbitrating with police and courts’, or practical help with accessing work or 

training , for example: ‘One service helped me with work, I turned all other support down as I found 

them tedious’.  

Aspects of services that were not considered helpful and consequently did not impact on desistance 

are outlined below in Table 7. 

Table 7: Reasons for services not helping to prevent reoffending   

 Reasons for services not helping to 
prevent  re-offending 

Quotes from interviewees 

Changes in personnel -  lack of 
continuity 

‘My key worker is leaving.  I’m absolutely gutted’ 
 

Difficulty in getting appointments ‘There was no help with transport getting to my counselling 
appointments’ 

A lack of trust ‘I didn’t feel I could trust them, you would talk to one person and 
then it would be around the office’  

Lack of expertise on the part of the 
service providers 

‘they think they know you, but they don’t listen, they think putting 
you on methadone solves it all, it doesn’t solve it all, it leads you 
back to offending.  The problem is bigger than drugs.  Some of their 
counselling approaches opened a can of worms and then just left it 
open… talking about stuff from the past that you struggle with, 
don’t shut you down and left me thinking, it led me back to drugs’. 

Lack of referrals to meet the needs 
expressed 

‘They just gave me a script.  I could have done with help getting 
housing, homelessness was a major problem’. 
 

Lack of time and personalisation of the 
service 
 

Probation doesn’t work, you get released from prison, then see 
them for five minutes every 2 weeks, there’s no input, it’s really 
formulaic, it doesn’t help or move me on.  There was no direction 
and no choice of courses, I needed someone to listen to me and 
support me in my goals’. 

Services which led them to mix with 
other ex-offenders in close proximity 

‘It’s good that I had somewhere to stay, but it’s basically a house 
filled with similar offenders, it’s easy to follow suit. I ended up 
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 using more drugs, I could sell and make more money’.  
 

Perceived lack of commitment ‘They are just concerned about their funding, the funding they get 
from referring you here, there and everywhere. 

Service ‘overload’ and contradictions 
in messages from different providers 
 

‘Being passed around too many services, all saying different 
things’.  

No tangible outcomes from support or 
training provided 

‘I had 2 years from Probation and drug rehab, with no useful 
support or help, no transition into work or employment’.  
‘I don’t want to be passed onto more and more ‘training’.  I’ve been 
doing that since I was in the care system, I want a job and some 
cash on the table and respect.  I don’t care what the job is’.  
 

Belief that they did not need the 
service 

‘They didn’t stop me, I stopped myself.  I don’t want to live my life 
in prison anymore so I did it off my own back’. 

Client not yet ready to change ‘It’s good to sit around and hear about other people’s experiences 
but it doesn’t stop me from doing what I want to do.’ 
 
‘I was not ready to engage with them and change my behaviour. I 
had to want to do it for myself’.  

 

4.3 Perceived relationships between providers 
Interviewees were asked whether the services that had supported them either inside or outside of 

prison had referred them to other providers to meet their needs.  They were also asked whether 

they felt that providers they were in touch with worked together effectively to support them.  

Respondents mentioned providers such as Probation, drug rehabilitation and health visitors as 

having referred effectively.  The majority of interviewees who responded to this question said that 

they experienced good partnership working between their supporting organisations, with only two 

clients suggesting that this was not the case: ‘they said they were speaking to each other, but they 

evidently weren’t.’  

4.Support delivered in prison   
Interviewees were asked whether they had worked with services whilst in prison.  Of the 11 who 

responded, 9 had engaged with services, 1 had no offer of support and 1 declined support offered.   

CARAT (Counselling, Assessment, Referral, Advice and Through care) was mentioned by four 

interviewees, revealing mixed impressions of its value.  2 respondents said it was unhelpful, and that 

sessions were infrequent.  Another described how ‘CARAT got me onto a 12 step programme and 

mentored the start of my recovery’.  Other drug rehabilitation programmes and probation services 

were also referred to positively by 2 other interviewees.  

Other services referred to were the National Careers Service and Housing support, neither of which 

had been rated as having had an impact.   
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Courses attended in prison included, ‘Fathers Inside’, literacy, numeracy, horticulture, food hygiene, 

bricklaying, carpentry and cleaning courses.  

4.4.1 Continuation with Services upon release 

Of those services mentioned, three clients continued working with drug rehabilitation services upon 

release.  1 client said they continued with probation and 1 with the National Careers Service.   4 

respondents found continuity to be very poor, and that they had felt under supported and weren’t 

properly prepared for released.    

‘Continuity was pretty rubbish, after coming out; I ended up using within a day or two.  Mentoring on 

leaving prison would have made a big difference to me, I wasn’t used to being outside, I needed help, 

and I found it overwhelming’.  

Housing was viewed as a significant weakness: ‘there is a real problem with housing from within 

prison.  Housing officers were overworked and didn’t seem to speak to the outside’.     

4.4.2 Skills learnt in prison utilised upon release 

Interviewees were asked which skills they had learnt in prison they considered to be of value upon 

their release.   Clients referenced behavioural skills training, the 12 steps programme, assertiveness 

training and fitness training as skills.   1 client referenced training started in prison which they are 

now building on in the hope of gaining employment in counselling.    

5.0 Gaps in Services 
Both individual interviewees and those in the focus group setting were asked what services and 

support they felt were missing for offenders.  In both focus groups, these debates were engaged 

with most significantly by some of the more work-ready ex-offenders.   These young men were in a 

position of wanting to begin work but were encountering significant difficulty with regards to 

securing housing and employment.  Gaps identified by interviewees were as follows: 

 i. Affordable and available housing. 

Effective housing support was highlighted as a significant gap in support.   Interviewees spoke about 

how housing was considered unaffordable until jobs could be secured and even then, landlords 

would be reluctant to rent to them on learning about their offending backgrounds, or that they were 

currently residing in supported housing.  Council housing waiting lists were significant and again, 

considered to subject them to discrimination.   Supported housing was not viewed as appropriate, 

particularly when trying to rehabilitate a drug and offending lifestyle:  

‘The only place to detox is a place that actually has no drugs, it’s very hard for people who 

come out who want to stay clean’.    

Housing available in proximity to family and relational support networks was also lacking, 

particularly for those in West Cornwall.     
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Two young men in different focus groups, who were both very motivated to start work,  gave great 

emphasis to the fact that getting a job whilst in supported accommodation was not possible because 

on securing employment they would immediately be subjected to pay rent in the region of £250-300 

per week.   These costs were prohibitive and yet, without any savings, they could not move out into 

private accommodation.  One interviewee said he was offered a job yet could not take it for this 

reason.    For those who wished to secure work, their stay in supported housing was the source of 

much frustration: 

‘We do nothing here all day long what can we do?  Where can we go?  We’ve got no money, we’re 

completely stuck.  If I had a job and they told me to walk five miles to it every morning I would do it’.  

The lack of alternative housing was considered to be significant structural barrier to taking steps 

towards social reintegration:  

‘I would love to come out into more structure with a job and a roof over my head…if I get a job, the 

supported accommodation is too expensive.  Then there is a huge risk, a big jump that people have to 

take and that’s what scares me the most – getting through the first two weeks, paying for 

accommodation, transport etc. before you’ve been paid’.  

ii. More timely and pragmatic transition support on leaving prison 

 The point of transition upon leaving prison was highlighted by several in the focus groups as being a 

particular time of vulnerability, and a period in which support services were lacking.   Interviewees 

referred to significant disorientation upon release, particularly following the loss of routine they had 

had in prison.   

‘The confidence and discipline of prison gets lost, it fades, the routine is gone when you are released.  

If we had a work routine and a roof over our heads, that’s all we need’.  

‘Everything is so confusing when you come out.  In prison, it’s all like clockwork, I remember coming 

out and felt so dizzy at how muddled and fast everything was.’  

Interviewees also spoke about how there is often very little notice about where they will be going 

upon release.  This did little to help their focus and motivation to get back on track with their lives, 

and discovering they were to be moved far from family and into supported accommodation, could 

be very discouraging: 

‘I want to be sent back to my family, and then I would have the support that I need.  In here, 

you’re still in jail; you’re still in the system.  My family is 300 miles away, my family is the 

element of recovery that is missing for me.’   

iii. Tailored training and support to get back to work   

Effective support and training to get back to work was highlighted as a gap by three ‘work-ready’ ex-

offenders.  They wished for more pragmatic training that was focussed directly on securing 

employment:   
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‘We’re sat around doing courses, waiting too long now, courses like alcohol awareness, stress, 

anxiety, it’s all the same courses I’ve done in prison.  It’s not relevant anymore, I want to move on’. 

They also wished to be put in touch with employers who would recruit them and not discriminate 

against ex-offenders:  

‘A lot of people just want a job, even if it’s cleaning’ 

‘I would accept full time employment, if you could find an employer who is not going to judge you. I’d 

engage with anything if it was full time hours’.   

Work security and a guarantee of an enduring position was a significant concern for one young man 

who wished to make the leap into independence:  

‘even now, I want to go into work, but structurally it’s so hard to make the transition from supported 

housing and JSA to an uncertain zero hour contract, which is normally the only thing available to us. 

Then if you make the leap and it goes wrong, not of your own making, you go down that much 

harder’.   

iv. More preventative support. 

Clients noted that serious support for offenders only really ‘kicked in’ when problems had become 

entrenched and crimes committed become more serious.   Two interviewees referenced the need to 

give offenders support at an early stage, stating that support should be made available even after a 

short term sentence.   

 ‘By being in prison you are ‘crying out’ and so you need help in some way.’   

‘On shorter sentences, you’re in, you get thrown out and then it starts again.’  

v. Counselling and mentoring services 

Some participants expressed their wish for trained counsellors who could ‘help me change my 

thinking’ as well as mentors who could be regularly available to support and encourage them as they 

journeyed away from offending and into ‘mainstream life’.   These mentors would be particularly 

valued at critical times and transition points, such as leaving prison, or starting a job.   

‘If I could see the same person, a couple of times a week, to help me to learn to budget on pay day 

etc, that would help’.  

vi. Greater choice and ownership of decision making 

Several focus group participants expressed the importance of having support, but with options built 

in that they could choose from, leading to a greater sense of self-determination.  This they felt would 

help them to feel more in control of their lives and aid their recovery.   

‘It would be great getting out of prison to feel like I had a choice of what happened, and not 

be overwhelmed by people telling me to do this or do that’.  
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vii. Support that combined expertise in Mental Health with drug rehabilitation 

One interviewee described how they felt that support which had expertise in both Drug 

Rehabilitation and Mental Health was missing.   Since the two conditions are often inter-linked, they 

wished for peer- support groups that looked at integrated treatment for drug abuse and mental 

health rather than having to consider these conditions across two separate support agencies.   

This participant also recommended that more training be given to prison staff.  She had experienced 

very severe health consequences of having been administered the wrong medication for her mental 

health condition on entering prison. 

 

5.1 Service development suggestions made by ex-offenders 
Participants themselves made the following suggestions in responses to gaps highlighted through 

discussions in focus groups. 

i. Improved transition and pathway planning 

It was suggested that there should be much clearer transition plans for leaving prison.  It would be 

preferable if pathway planning for transition could begin much earlier, even six months prior to 

release:  

‘It would be ideal if you know 6 months before leaving prison, where your address is going to 

be, your accommodation, to have some support with your job and ideally a job secured in 

advance, that would help the most’.  

‘Ideally you’d have your own place, with some support available when needed’.  If we had 

somewhere to come out to on the day of release, a safe space, that would make such a 

difference, someone to help with budgeting and signposting straight away’.  

It was argued that if some sort of work and accommodation could be secured prior to release for 

those who are ready, this would help significantly with motivation and focus and reduce re-

offending. 

ii. Housing  

Participants said that supported housing could be overly restrictive, particularly when an individual 

was hoping to secure work.   They felt what was missing was housing that provided ‘an individual 

space with a key worker available when needed’.   The importance of having the option of support, 

rather than an enforced regime of support was stressed:  

 ‘We just need someone to check in which boosts your confidence and connection’.  

The idea of some form of staged, supported accommodation which enabled them to move from 

higher support towards more independence, all the while being able to work if employment was 

secured, was viewed favourably in the discussions.   
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iv. Employment and Training 

For those who were work ready, having a service that could secure some form of employment prior 

to release was considered important: ‘ I would love to come out of prison to have a job ready and in 

place’.  It was suggested that you could have ‘some sort of agency that employs ex-offenders and 

offers them lower rent’. 

Another participant suggested that some sort of incentive scheme should be designed in order to 

motivate ex-offenders to enter training and employment, arguing that on release from prison, they 

have ‘nothing to lose’, and this can then lead to reoffending.   

‘When you get out you’ve got nothing to lose, you need to have an incentive to stay on track 

when coming out.  You need some sort of bribe or an incentive to get back on track – give me 

something I don’t want to lose.  You just don’t have anything when you come out.’     

Training providers in particular, it was felt, should have clear goals with pragmatic outcomes and a 

reward system to keep ex-offenders engaged.  

‘Perhaps you could have certain courses that lead you to rewards.  You need to know that in 

doing these things you’re going to be better off’.     

6.0 Social Inclusion 
In order to consider their experiences of social inclusion, respondents in the individual interviews 

were asked to comment on experiences of discrimination, being a victim of crime, their relationship 

with their local community and whether they feel they had made amends for the crimes they 

committed. 

6.1 Offenders experience of discrimination 
Of the 12 who answered this question, 8 considered themselves to have experienced discrimination.  

6 felt this to be a direct result of their offending history which consequently impacted upon work, 

housing and relationships with the police.  In their words: 

‘You get generally labelled as  a ‘criminal’ by police officers, once you’re tarred with a brush, then 

it’s always the same – once  you’ve committed one crime, you’re always labelled as a criminal’ 

‘I feel that because of my criminal record, I’ll never get a job, I feel that I have to earn trust and 

respect’ 

‘It feels that way with housing, as soon as they realise you have an offending background, they 

don’t help you, and the application gets stopped’.  

Another commented that he was subject to ‘general abuse’ whilst in a prison out of County because 

he was Cornish.  A further respondent felt she had been subject to gender, based discrimination, 
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particularly when seeking help for Domestic Violence, ‘I was treated by the police as a ‘silly woman’ 

who should just leave him’.  

6.2 Offenders as Victims of crime6 
 11 out of 12 who answered this question affirmed that they had been victims of crime themselves.   

2 preferred not to share the nature of the crime to which they were subjected, 1 had had property 

vandalised, 3 were victims of domestic violence and 5 were victims of physical assault.   For some of 

those experiencing physical assault there was a resignation that this was an inevitable outcome of 

the lifestyle they were caught in: 

‘Yes, I was glassed, but it had no impact’. 

‘I was assaulted, what goes around comes around’ 

Others acknowledged the emotional impact of the violent assaults: 

 ‘I have been violently assaulted and hospitalised over a drug debt and allegations of grassing.  It 

made me go back into my sticks and withdraw from people’.  

‘I’ve been hit around the head with a baseball bat, golf club, bottle, brick and when in prison, with a 

pool ball in a sock.  It splits your head open, and then you don’t notice the blows after a while 

because of the adrenalin…. Yes it affected me, a lot, this was another reason I wanted to get away 

from the lifestyle I was living, and you live by the sword and die by the sword’. 

6.3 Offenders perceived acceptance in their local community 
Interviewees were asked whether they agreed or disagreed that they felt accepted in their local 

community.   Of the 13 who answered, 3 disagreed and 3 were ‘neutral’ , all referencing community 

awareness of their drug and offending history as a barrier to their inclusion.   6 agreed that they 

were accepted, with most feeling that it was ‘life as normal’.  One acknowledged acceptance was 

conditional:  ‘as long as I’m not committing crime’, and another who said they ‘slightly agreed’, 

stated: ‘I felt very excluded a drug user, but I’m gradually feeling more connected now my child is at 

school’.   A further respondent who ‘strongly agreed’ referenced the benefits of a new start in a new 

area:  ‘I’m new in this area.  It feels like a new start as nobody is aware of my past.’  

                                                           
6 It’s worth noting that recent research by Professor Huw Williams of Exeter University ‘ Repairing Shattered 

Lives: Brain injury and its implications for criminal justice’, examines the connection between the ‘silent 

epidemic’ of brain injury among young people and crime6.  He notes that 60% of young people in custody 

report having experienced some kind of traumatic brain injury (TBI) and that acquired brain injuries can 

interrupt the development of temperance (ability to restrain and moderate actions), social judgement and the 

ability to control impulses.  Undetected and untreated, these injuries can increase their risk of offending.   
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6.4 Offenders perceived contribution to local community 
 When asked whether they agreed or disagreed with the statement ‘I contribute to my local 

community’.  1 disagreed strongly ‘why should I? I’m looked at as a statistic, people are prejudiced 

towards me.  Another disagreed stating that her focus was on family and not community and a 

further 2 were ‘neutral’, ‘I never participated in anything’.  

8 respondents agreed that they made a contribution citing reasons such as their uptake of education 

and employment, doing odd jobs for people in their community, helping out their neighbours and 

good relationships with people in their area.  1 interviewee who ‘strongly agreed’ volunteers at a 

local soup kitchen. 

6.5 Reparation   
Interviewees were asked if they felt that they had made amends for the offences they had 

committed.  5 disagreed, giving reasons such as: ‘It hasn’t been long enough yet’, or ‘my relationship 

with the police is still fraught’.  Another who disagreed acknowledged that he was on a journey 

towards doing so:  ‘I still don’t feel that I have balanced things out yet, but I am progressing’,   whilst 

another felt that it was not possible to truly make amends:  

‘I don’t think I can ever make amends, but you’ve got to forgive yourself, or it will eat you 

up’.  

4 chose ‘neutral’ in response to this statement, with a sense that they were still in balance where 

things could go either way for them: 

 ‘If I don’t get the help I need, I turn back to committing offences’.     

5 of those interviewed said that they ‘agreed’ or ‘strongly agreed’ that they had made amends, 

comments included: 

‘I want to give something back, I want to go out and show my potential, I am open and honest 

and I think I can help people’.  

‘I punished myself harshly for the offenses which I used to think were my right’. 

‘I said sorry, I didn’t want to do it, I hate doing it, but it’s because of the addiction.  I need to 

change my circle of friends, the script has helped’.  

There was a notable absence of any involvement with restorative justice.   Comments seemed to 

express either a disregard for the impact on the victim, or indicate some confusion or uncertainty 

about what it means to make amends, or how or if it can be done.   
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7.0 Perceived relevance of self-assessment tools     
Finally, at the end of the individual interviews some discussion was held about the use and perceived 

value of self-assessment tools.   Of the 14 who responded to this question, 12 had already been 

encouraged to use some form of self-assessment tool in different contexts.   8 felt that the self-

assessment tools had been helpful, although it was noted that their use was effective when 

accompanied with the support of a key worker or mentor:  Comments included: 

‘Yes, it was very helpful because of the relationship with my key worker.  Trust is the key 

element’.  

‘Yes it was helpful in terms of making you focus on individual aspects of life.  It puts things in 

perspective’. 

‘It was useful to be able to set goals and recognise that you start with small steps’.  

 

3 interviewees felt that self-assessment tools were helpful in some circumstances, but once 

‘problems kicked in’, or once ‘you were back on the outside’ they felt they would have little impact.   

One respondent had a negative experience of using a self-assessment tool: 

‘It was not helpful, if you fail at first, then why bother to do it and fail again?  Expectations 

were set too high for me’.  

Interviewees were also asked whether they felt it was important to set their own goals, of the 13 

who responded, 10 felt that this was very important, as reflected in the comments below:  

‘Yes you have to.  Recognition and achievement of goals is all part of recovery.  Achievement is 

like reprogramming your mind and helps you to cope even if goals fail – you can look for an 

alternative’. 

‘Yes, goals that are achievable, to know it’s within my capacity.  It’s good to be encouraged and 

challenged too though, with some sort of mentor’.  

‘Yeah, definitely – if someone sets you a goal that is not relevant, you won’t be motivated.  You 

have to inspire someone and motivate them’.  

Of the three who were not yet ready to set goals, 2 felt that they first needed to solve more basic 

needs of finding a ‘safe space’, before thinking any further ahead: 

‘If I had my own space and a safe zone I would feel more confident and not re-offend. I need to 

be in the right place and feel safe’.     

‘Goal setting is hard for me right now; I need the stability of housing and mental health support 

before thinking ahead’.       
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Another individual found goal setting difficult because of past failures and rejections: 

‘Failing to follow through is now the issue and self-motivation, because I’ve found it so hard before 

and been turned down so many times.  

8.0 Lessons Learnt   
 

Lessons learnt from the voice of the Offenders interviewed include: 

 Support services are only as effective as the quality, expertise and relationship the client has 

with the practitioner delivering them.  Services that stood out to offenders as effective were 

those who delivered tangible results, on the basis of a trusted relationship with the 

practitioner.   Offenders valued practitioners who were committed to them, who didn’t 

judge them, who demonstrated belief in their potential for recovery and their potential to 

achieve, and who maintained confidentiality.   They needed regular and sustained contact 

with these trusted individuals.   

 

 The question of whether a service was statutory or voluntary agency was not of any 

relevance to the offender.  Quality of service and relationship with practitioner was more 

important.  Partnership between agencies was valued in so far as it helped them to achieve 

their goals.   

 

 The crucial point of transitioning out of prison, noted as a vulnerable and disorienting time 

for offenders, was viewed as significantly under-supported.   Continuity between support 

and training received in prison and that received on the outside was also limited.  

Opportunities to do some constructive rehabilitative work in prisons which bridges over to 

release, is also limited by the geographical distance from Cornwall to the nearest prisons.       

 

 The importance of securing housing and a source of income upon release from prison, in 

order that basic needs are met and recovery can begin from a secure platform.    Those who 

considered themselves work-ready and desired to move on with their lives were particularly 

frustrated by the barriers and prejudice they experienced in accessing housing and 

employment.   

  

 Offenders spoke about the need for more preventative support to be in place.   

Interventions appeared to be reserved for the more serious offenders, which ‘didn’t make 

sense’ when there is so much to be gained from helping an offender break the cycle at an 

earlier stage. 
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 The need for support services to consider the importance of an offender being close to their 

family upon release in order, to aid recovery.  

 

 Courses tailored to the needs of the individual rather than generically administered. 

Offenders spoke of their desire for choice, which would give a sense of self-determination 

and ownership of their journey.   Offenders needed to see that the training had a very clear 

and pragmatic relevance, as illustrated in the quote ‘give me something I don’t want to lose’.    

There seemed to be a notable gap in support for those who felt their recovery needs were 

catered for but now wished to move on in terms of employment.    

 

 A high proportion of ex-offenders were victims of crime themselves.  None appeared to have 

had any support for the psychological and potentially neurological impact (in the case of 

head injuries) of being a victim of crime. 

 

 There was a notable absence of mention of involvement with restorative justice.     

 

 The relationship between mental health and drug addiction treatment needs to be better 

understood, with the availability of support services that understand both conditions and 

their relationship being be valued by some of the offenders interviewed. 

 

 Participants clearly valued the use and role that self-assessment techniques could play in 

their recovery. 

 9.0 Recommendations 
 

On the basis of these lessons learnt, we would offer the following recommendations: 

 To develop support pathways that can be tailored to the need and stage of each individual’s 

journey towards recovery and social and economic reintegration.    To offer the offender 

choice within these pathways which allow for self-determination and encourage ownership.   

Pathways should have clear progression routes and identify pragmatic outcomes which are 

of value to the offender.   

 Gain a better understanding of the type of rehabilitative work that is being conducted in 

prisons and understanding how this might inform what happens upon release. In turn, gain 

an understanding of how rehabilitative work on the outside could inform that which occurs 

in prisons.   

 Research the potential development of supported work placement schemes.   This could 

include identifying a bank of employers who are ready to employ motivated ex-offenders, 

with support being provided to both ex-offender and employee by an external agency.  Prior 
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employment and education training could be tailored to the needs of those employers 

participating.    

 

 Conduct a review of the housing issue for ex-offenders in Cornwall.   Part of this could be to 

understand how or if supported housing could be more effectively used as a first step from 

which to progress into employment.   Gain more insight into the discrimination faced by ex-

offenders from both Council Housing and private housing sector, to understand the needs 

and concerns of housing providers and better advocate on behalf of ex-offenders.  

 

 Conduct a more thorough review into how restorative justice can be built into support 

pathways for offenders in Cornwall.   

 

 Establish a bridging support and mentoring service that offers early engagement and 

development of a significant professional bond between offender and support worker.  This 

engagement could begin prior to entering prison for those on short-term sentences, 

continue during the sentence and upon its completion, offer intensive support during the 

vulnerable transition process.  Supervision and signposting could then continue in 

proportion to the needs of each (ex) offender as they move towards greater self-sufficiency.   

This continuity of support would offer the trusted and committed relationship that so many 

interviewees identified as a key component of their desistance.   

 
 

 

 

Appendix A:  Services accessed as referenced by Offenders 
Name Type of support offered   Location 

AddAction Addaction offers addiction services including substitute 
prescribing for drug addiction and alcohol services 

Nationwide service 
offering 115 
projects in England 
and Scotland and 
help around 43,000 
people a year with 
drug and alcohol 
problems 

Alcoholics 
Anonymous 

Offers support groups, helpline, literature, prison 
sponsorship all using the 12 step recovery approach to 
addiction. 
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CARAT CARAT stands for Counseling, Assessment, Referral, Advice 
and Throughcare. They exist as part of drug treatment 
programmes in prisons - they mediate between specialist 
care (such as drug rehabilitation programmes and external 
Drugs Intervention Teams) and drug abusers.  

In prisons 
nationally. 
 

Council 
Housing 

Housing provided by the state for low income families 
 

National 

Emergency 
Housing 

Council provide emergency accommodation to the 
vulnerable fleeing violence or otherwise particularly 
vulnerable 

Emergency Housing 

Family 
Support 
Worker 

Give emotional and practical help and advice to families 
that are having long or short-term difficulties. This would 
include support in helping children to stay with their 
families if that is what's best for them in the particular 
situation. 
 

National 

Fresh Start Supported accommodation for prolific offenders in 
Cornwall 
 

One House in St 
Austell with 22 
beds 

Freshfields The Freshfield Service is a charitable, professional 
organisation committed to people of all ages, who have 
concerns about their own or someone else’s drug use. We 
work within Cornwall and the Isles of Scilly.  To provide 
confidential support, counselling and information to those 
affected by drugs, alcohol and substance abuse and to 
their families and friends, to help them cope better with 
the issues and problems related to dependency and abuse 

. 

Glencarne  Glen Carne provides an innovative supported housing 
project. It offers a rural location within easy access to 
nearby towns and amenities by public transport. Glen 
Carne has many years of experience in helping to house 
and support people in a safe and secure environment. 

At a garden centre 
near St Agnes 
Cornwall 

IDVA I think this should be IDVA which is the Independent 
Domestic Violence Advisor. An advisor who works 
alongside agencies to give independent advice to victims of 
DV. 
 

Attached to all 
domestic violence 
units across D&C. 

Job Centre Where the unemployed go to sign on for benefits and look 
for jobs, get interviewed and assisted with progression 
towards work. 
 

National 

MARAC MARAC is a multi-agency panel set up to tackle the more 
risky end of the domestic abuse scale. 
 

Regular meetings 
throughout Devon 
and Cornwall 
(D&C). 

National The National Careers Service provides information, advice National 
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Careers 
Service 

and guidance to help you make decisions on learning, 
training and work opportunities. The service offers 
confidential and impartial advice. This is supported by 
qualified careers advisers. 

Narcotics 
Anonymous 

As with alcoholics anonymous, NA offers support groups, 
helpline, literature, prison sponsorship all using the 12 step 
recovery approach to addiction. 
 

Many meetings all 
over the country 

Outlook SW Deliver both private and NHS counselling services across 
Cornwall and the Isles of Scilly. 
 

An office in 
Lostwithiel near 
Bodmin 

Probation See below description of new probation work. 
 

 

Stonham A Supported housing provider in Cornwall. National 
organisation with 
offices in Redruth 
and Falmouth. 
 

Susie Project The Susie Project works with survivors of Domestic abuse 
who no longer live with their abuser.  We offer various 
options to help survivors regain their self-esteem & 
confidence. 

Appears to be a 
Cornish project 
with an office at 
Pool. 

Turnaround Multi agency team of Police and probation that deals with 
Prolific Offenders, supporting them with issues such as 
accommodation, benefits and employment. 
 

Offices throughout 
Devon and 
Cornwall and other 
areas have similar 
projects called by 
different names. 

Working 
Links 

Run various Government services such as employability 
services through the Job Centres and just won the 
rehabilitation of offenders contract for the south west. 
 

National and in all 
Job centres 

 

Appendix B:   Individual Interview Questionnaire 
 

Konnect Cornwall Pathway Research: Individual Interview schedule: Prison 

Intro: Thank you for taking part today.   We’d now like to a look a little more in depth at the 

some of the issues discussed in the focus group.  It’s your chance to give more detail about 

relevant personal experiences and reflect on how you think services could be improved, and 

what is missing.  Once again, all your answers are anonymous.   

Offending Experience Yes/No 
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Have you ever been summoned or charged to court  

Have you ever been to prison  

Have you ever received a court order  

Have you ever received a fine for a criminal offence  

Have you ever been on probation Licence  

Court Order  

Offence Type Acquisitive (theft, burglary, shoplifting etc).  

Assault or violence  

 

Section 1: Support 

Quality of support   

i) What would you say have been your biggest barriers to moving forward 

with your life after leaving prison?  Circle and rank your top 3.   

Family problems       Education         Drugs/alcohol          Life skills           Finances 

   Employment            Health (mental & physical)        Housing           Attitudes/self-control       

Other: __________________________ 

Any further comment: 

 

ii)  On leaving prison, what type of support did you get to help you get back on 

track?  Please circle the type of support received:   

Family problems          Education        Drugs/alcohol          Life skills           Finances 

      Employment         Health (mental & physical)        Housing           Attitudes/self-control       

Other: ________________________ 

Any further comment: 

 

iii) Can you name the services that supported you? 
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iv)  Referring to the services you’ve mentioned above, to what extent do you 

agree with the following:  This service helped me not to re-offend after being 

released from prison   

Service 1 - name: ____________________________ 

Strongly disagree            Disagree          Neutral            Agree             Strongly Agree   

Any reasons for this?  

 

 

Service 2 – name: ____________________________ 

Strongly disagree            Disagree          Neutral            Agree             Strongly Agree   

Any reasons for this?  

 

 

Service 3- name: ____________________________ 

Strongly disagree            Disagree          Neutral            Agree             Strongly Agree  

Any reasons for this?  

 

 

Service 4 – name:  ____________________________ 

Strongly disagree            Disagree          Neutral            Agree             Strongly Agree  

Any reasons for this?  

Relevance and gaps in services 

v)  Of the services that helped you the most - what was it about them that 

worked for you? (e.g. individual attention,  links made with other services, relationship 

with your support worker, amount of time they could offer, speed the service delivered 

results etc.) 

 

vi) Of the services that were not so helpful to you – why was this?  Where 

could they improve?   
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i) What services do you think are missing for ex-offenders as they leave 

prison?  (What would it really take for someone not to re-offend? What would you have 

needed?) 

 

 

 

Section 2: Pathways and continuity 

 i) Did you work with any services whilst you were in prison?  How did they 

help you?    (e.g. training, work, personal support, health support etc.) 

 

ii) Were you able to continue working with these services after you were 

released?   

 

iii) Were you able to use any of the skills taught to you in prison, after you 

were released?   

 

ii)  Did any of the organisations you worked with either in prison or outside, 

show you how to get support from other services too?  (Collect examples of how 

this worked? Simple referral?  Were they supported to get to the new service?  Was there 

any personal handover etc?) 

 

iii) If you had support from more than one organisation at a time, were these 

organisations in touch with each other as they helped you? ( Any examples of 

how this did/didn’t work?) 

Section 3: Social Inclusion 

i) Have you ever experienced/are experiencing discrimination?  (where you feel 

you have been treated differently because of an aspect of your identity  e.g. ethnicity, race, 

gender, disability, sexuality, or your offending history?)    Can you explain more about 

this?   

 

ii) Have you ever been a victim of crime yourself? What was the impact of this 

on you? 
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iii) To what extent do you agree with this statement:  I feel that I am accepted 

and included in my local community.   

Strongly disagree             Disagree          Neutral            Agree             Strongly Agree  

Any reasons for this?  

 

iv) To what extent do you agree with this statement:  I contribute to my local 

community. 

Strongly disagree             Disagree          Neutral            Agree             Strongly Agree  

Any reasons for this?  

 

 

v) To what extent do you agree with this statement:  I have made amends for 

the offenses that I have committed.   

Strongly disagree             Disagree          Neutral            Agree             Strongly Agree  

Any reasons for this?  

 

Section 4: Self-assessment  

i)    Have you ever been encouraged to use a self-assessment tool?  (A bit like a 

questionnaire that helps you to work out what your needs are, and what goals 

to set for yourself, shows you how you’re making progress etc.).   Was it 

helpful?  How? 

 

 

ii) If not, do you think a self-assessment tool could be helpful for you or others 

with an offending history? 
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ii) Is it important to you to be able to identify and set your own goals when 

you work with services?  Why?  How does this help you? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix C: Focus Group Guide 
 

Konnect  Cornwall Offender Pathway Research: Focus group topic guide 

1. Experiences and quality of services delivered to offenders 

First of all we’d like to learn about the type of support you may have received during your 

offending history.  This can be from different agencies, either public sector agencies (such as 

Housing, the Prolific Offender Team, JobCentre) or from charities (such as Stonham, 

Glencarn or Pentreath perhaps.)  Or, any other agencies or forms of support you have 

interacted with.   
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We want to know what has helped you and also, what support you think may be missing.   

Type of support: 

i) During your offending history, what sort of support did you receive to help you get 

back on track?   What was the help for? (e.g. return to work -  Training -  Housing -  

Personal or emotional support - Health needs – Financial -  Social support – 

examples). 

 

 

 

 

Quality and relevance of support: 

i) Which of the services you’ve just mentioned helped you the most?  Why? Was there 

anything in particular about these services that made a difference to you?   (Explore: 

timeliness, sufficient no. of contact hours, ease of access, understanding of staff 

delivering). 

 

 

 

 

 

ii)  Were there any services that weren’t that helpful to you?  Why?  What didn’t work 

for you? How could they be improved? 

  

 

 

 

  

iii)  What sort of support do you think is missing for people with an offending history? 

What would genuinely make a difference to make them stop offending?  ( Imagine – if 

you had a budget (a realistic one!) and you could design a support service for people 

with an offending history – what would it look like?) 

 

 

 

 

2. Pathways and continuity of support between statutory and voluntary sector 

Now we want to look at how the different agencies you had support from worked together. 
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i)   Did any of the organisations who helped you, show you how to get support from 

other places as well?  Examples of how this worked?  

 

 

ii)  If you had support from more than one organisation at a time, were these 

organisations in touch with each other as they helped you? Any examples of how 

this did/didn’t work?   

 

 

iii)  If you’ve been in prison – did any of the support you received in prison, 

continue when you were released?  (e.g. training, job experience, 

personal/emotional support etc.)  Did that make a difference for you?  If so, how? 


